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August 27, 1997 

TO OUR VALUED CUSTOMER: 

We've all heard the saying, “Knowledge is power,’ 1 
I’d like to add, "Especially in business." 

Now more than ever, information is crucial to the business decisions that each of us makes day to day. And the 
more knowledge and insight we have, the more effective and profitable our decisions will be. 

At RJR, we’re committed to providing our customers with a unique level of understanding about the factors that 
affect their profitability -- from industry developments and market trends to legislative issues and technological 
advances. 

While our Sales Force is the primary channel of this information to you, there are times when a quick "topline 1 ’ 
update on a subject is essential -- even before our next face-to-face meeting. 

That’s why we’re very pleased to introduce you to RJR Frontline. 

Effective immediately, you have a powerful new source of news, information and answers about your Cigarette 
Category - and your storewide profitability, Think of Frontline as the “electronic teammate" of your 
Representative -- accessible 24 hours a day, seven days a week. Ready to help you stay totally up to date. 

You’ll find Frontline at our Internet Home Page address: 

www.ijrt.com 

We encourage you to visit the site often, and we’ve enclosed a computer keyboard reminder of our Frontline 
address. 

All of us at RJR want to thank you for your continued support in the marketing of our products. And we look 
forward to strengthening our partnership in the months ahead. 

Stay tuned. There’s more to come. 

Sincerely, 



J. V. Maguire 

Senior Vice President - Sales 
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